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BANQUETING MANAGER 
 
There’s nothing complicated about dealing with business people.  
They’re just people. Doing business.  
 
By day, international marketing superhero. By night: fluffy bath robe and a box set.  
Like Liz, who’s left her laptop cable in the cab. Or Mario, who’s secretly missing his cats. The early riser, 
who’s first in the gym. The sales team preparing for the ‘big pitch’ over a freshly prepared lunch. At Crowne 
Plaza Hotels and Resorts, we embrace the new world of business and understand that Modern business 
travellers want a hotel (and a hotel team) that understands and supports them, helping at every turn. 
 
JOB DESCRIPTION  
As a Banqueting Service Manager you supervise 
all aspects of a banquet or event. You are 
responsible for the disciplining of the banquet staff 
members. Aside from orchestrating activities 
among different departments, you ensure all 
customers have a satisfying dining experience.  
 

Your day-to-day:  
 

 Guide banquet waiters in set up of tables 
and place setting 

 Supervise events and team members 

 Educate and train team members in 
compliance with brand and service 
standards 

 Promote teamwork & quality service 
through daily coordination with other 
departments 

 Ensure overall sanitation and cleanliness 
of the work areas, banquet rooms and 
storage areas 

 Provide unique & creative ideas to 
enhance meeting and group experiences 

 Be responsible for the proper usage of all 
equipment & furniture in the banquet 
section 

 Attend weekly F&B meeting 

 Inspect meeting rooms  

 Deal with complaints and provide excellent 
customer service 

 
QUALIFICATIONS 

 Previous experience in similar job role or 

experience as Banquet supervisor 

 Leadership skills to motivate and manage 

team 

 Confidence to liaise with head of 

departments 

 Good communication skills to find out 

exactly what your clients want 

 Personal charm to greet organisers, hosts 

and VIP’s 

 Excellent organisational & administrative 

skills 

 A cool head to deal with last minute 

requests and problems 

 A “can-do” attitude  

WHAT WE OFFER  
  
We’ll reward all your hard work with a great salary 
and benefits – including great room discount and 
superb training.   
 
Join us and you’ll become part of the global IHG 
family – and like all families, all our individual team 
members share some winning characteristics. As 
a team, we work better together – we trust and 
support each other, we do the right thing and we 
welcome different perspectives. You need to show 
us you care: that you notice the little things that 
make a difference to guests as well as always 
looking for ways to improve - visit 
www.careers.ihg.com to find out more about us. 
 
HOW TO APPLY  
  
So go on - show us how your passion and 
personality are the perfect fit to deliver memorable 
experiences to our guests. Send your CV and 
application letter to bruzm.job@ihg.com

 


