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Certificate of Work

Mr. Shurman Chirino, born on 09.01.1987, was employed from 26.04.2018 to 29.12.2018 in the river division on the MS
Viking Torgil as

Stateroom Steward(ess)

Viking Cruises, the leader in river and small ship ocean cruising, offers destination-focused itineraries designed for
experienced, mainly US travellers who have an interest in geography, culture and history. Viking currently operates a fleet of
64 river vessels and 5 ocean ships, offering scenic cruising along the rivers and oceans of the Americas, Europe, Russia, Egypt,
China, and Southeast Asia. With such inspiring destinations, the largest fleet of 4 and 5 star ships, memorable experiences
and the finest cuisine, Viking is regularly voted the world’s favourite river cruise line as well as world’s best ocean cruise line.
In 2018, Viking has been named Best River Cruise Line for the second time in a row by the readers of Condé Nast Traveler,
one of the world’ most prestigious travel magazines.

Mr. Chirino’s area of responsibility essentially encompassed the following points:

- Daily cleaning and servicing of passenger cabins
- Cleaning of public premises
- Providing support in the laundry including guest laundry and crew uniforms
- Responsible for appropriate handling of cleaning agents and equipment
- Welcoming guests and accompanying them to the cabins on arrival day
- Implementation of prescribed standards
- Assistance in various cross-departmental duties

Due to his exemplary and extremely competent conduct, he was equally well-liked by our guests, his superiors as well as his
colleagues.

Mr. Chirino is leaving our company upon completion of his seasonal contract. We thank him for the valuable time spent
working with us and wish him every success in his next endeavours, both professional and private.
We look forward to welcome Mr. Chirino on one of our ships again next season.

Ricardo Pijpers Filipa Soto Maior
Corp. Operation Manager Manager Human Resources
Porto, 29.12.2018


