
    
CURRICULUM VITAE 

 

MBECGA MBOUMY CECILIA SANGUY 
Dubai, United Arab Emirates 
Tel : +971553764341 
Whatsapp +237 694 305 031 
ceciliamboumy@gmail.com 

STATUS : Tourist   

 
OBJECTIVE  

Affirming for personal growth and career building where my experience will be further 
developed and utilized to ensure organizational growth with an unweaving desire to 
continuously deliver highest standard, I pride myself in a positive and forwards thinking attitude 
combined with a calm and professional demeanor to deliver accurate results.   

SKILLS 

 Can communicate fluently in French English and German with basis in German and 

Turkish language 

 Good management skills 

 Good organizational skills 

 Strong customer service skills 

 Ability to be flexible and to multitask 

 Possess enthusiastic spirit 

 A friendly and an outgoing disposition 

 Smart and energetic personality 

 Time management                  

 Proficient in Internet and Microsoft Office Suite, e.g., Outlook, word, Excel hotsoff. 

 Account management 

 Negotiation and decision-making skills  

 Conflicts resolution  
 

CAREER HISTORY 

LUXURY YACHTS RENTAL. L.L.C                                                                                         DUBAI-UAE 

Customer services representative/sales 
 

 Check customer booking/orders online 

mailto:ceciliamboumy@gmail.com


  Book reservations and coordinate registration of customers physically over phone 
WhatsApp and email. 

 Ensuring guests satisfaction while anticipating their needs by some specials 
requirements as boats decoration according to the nature of the trip. 

 Manage  hand cash and credits card transactions 

 Actively update the sales system  

 Inform customers about safety procedures and boating rules. 

 Maintaining and developing strong, sustainable relationships with key event and travel 
agencies, clients, as well as corporate and direct clients. 

 Develop and maintain an extensive customer database. 

 Being responsible for individual sales target 

 Assisting the Manager in implementing sales strategies for the company 
 

 

 

CEMTECH GLOBAL ENGINEERING Inc.     MAY2016-MAY2018            CAMEROON                                                                    

Financial Assistant  

 Prepare accounts receivables and accounts payable 

 Assist in budgets, forecasts and monthly payroll process 

 Prepare account/bank reconciliation  

 Responsible for cash on hand/deposit 

 Report on the monthly status of the accounts and the financial balance by preparing 
balance sheet profit and loss statement, and other reports 

 Assist with implementing and maintaining internal financial control  

 Assist in maintaining accounting controls by preparing and recommending policies and 
procedures. 

 Reconciles financial discrepancies by collecting and analyzing account information. 

 Secures financial information by completing data base backups.  

 Maintains financial security by following internal controls.  

  

AKWA PALACE HOTEL           March2015-March2016         Cameroon 

Guest service representative                   

 Greet and register guest in a 200+ rooms hotel using a point of sale terminal (POS) and 

memorizing faces and names to ensure personalized service throughout guest stay 

 Maintain a 95% customer satisfaction rating over two years a covering categories such as 
friendliness efficiency helpfulness   

 Balance daily $5000-$10000 at the end of sheet and create reports. 



 Take and confirm reservations over phone emails and in person and ensuring no 
reservation overlaps or no hotel over-booking. 

 Refer and reports customers inquiries and complaints to the appropriate department.  

 Coordinate with housekeeping to ensure that special requests are handled promptly. 
 

Guest service representative                                                                                  

Douala Cameroon                                                                               FEB/2014 -    FEB/2015 

PULLMAN HOTEL   Douala Cameroon 

 Greet and welcome customers as they step into the hotel facility. 

 Manage guest arrivals including processing payments, noting requests and issuing room 

keys. 

 Ensure that customer needs and desires are met by collaborating with maintenance 

housekeeping and security to resolve requests and issues efficiently. 

 Update computer system with guest messages, arrivals, departures and specials 

requests.  

 Relate with head chefs, maintenance, transportation, and security managers 

 Order supplies and coordinate services from outside vendors 

 Ensure that lobby area is tidy and presentable 

 Attend to customer complaints 

 Provide helpful and inviting environment for guests 

 Coordinate the activities of other hotel workers 

 Constantly remind servers of guests waiting. 

 Order supplies and coordinate services from outside vendors. 

 

 
EDUCATIONAL BACKGROUND  

 Bachelor’s degree in finances 

 Advanced Level Certificate  

  

  


