
Professional experience 

 
 

 

 

To acquire a job that is related to my educational qualification and always I aim to contribute to the success 

of the organizations goals and objectives. Also to help for the improvement and development of the company  

Position: Cashier Supervisor 

LASSIWALA CAFÉ AT, DUBAI, U.A.E 

Duration: 12 months 

Responsibilities: 

 Computed and record totals of transactions on a daily basis and recorded data 

 Calculated total payments received during a time period, and reconcile this with total sales 

 Answered customers questions, and provide information on procedures or policies 

 Assisted in balancing cash drawers and store safe  

 Maintained awareness of all promotions, advertisements and new product samples 
 

Position: Telecaller 

IDEA TELECOMMUNICATION 

Duration: one year 

Responsibilites: 

 Contact potential or existing customers to inform them about a product or service using scripts 

 Answer questions about products or the company 

 Ask questions to understand customer requirements and close sales 

 Enter and update customer information in the database 

 Keep records of calls and sales and note useful information 

 Take and process orders in an accurate manner 
 

 

Position: Customer Service Executive 
BHARAT EMPLOYMENT 
Duration: One year 
Responsibilities: 

 Managing incoming calls and customer service inquiries 

 Identifying and assessing customers’ needs to achieve satisfaction 

 Build sustainable relationships and trust with customer accounts through open and interactive 
communication 

 Handle customer complaints, provide appropriate solutions and alternatives within the time limits; 
follow up to ensure resolution 

 Keep records of customer interactions, process customer accounts and file documents 

 Follow communication procedures, guidelines and policies 
 
 

 

Alisha Zaidi 
Contact: +97155-3129600 

Email: zaidialisha21@gmail.com  

Visa Status: Employment Visa 

Objective 

mailto:zaidialisha21@gmail.com


Qualification 

Linguistic skills 

Personal Details 

DECLARATION 

Professional skills 

 

Position: Senior Executive 

AMAZON INDIA 

Duration: 3 years 

Responsibilities: 

 

 Welcoming and greeting every customer in a warm and friendly manner & demonstrating 

excellent customer service at all times 

 Display merchandise in a visually appealing manner. 

 Assist and support selling staff in a store. 

 Maintain inventory controls of new merchandise. 

 Provide excellent qualitative services to guests and customers. 

 Respond to customer inquiries and resolve. 

 

 Secondary School  Completed 

 High School Completed 

 

 English, Urdu, Hindi 

 

 Basic Computer Knowledge 

 Honest and hardworking 

 I am a quick learner and have eagerness to learn different skills. 

 Reliable and responsible and Hard worker 

 Good Communication, self –confidence, Discipline and punctual. 

 Honest and Hardworking Capacity. 

 Having good convincing Capacity & Detail oriented and efficient 
 
 

 Date of Birth : 21.03.1997 

 Gender : Female 

 Nationality : Indian 

 Religion : Islam 

 Marital Status : Single 

 Language Known : English, Hindi & Urdu 
 

 

I hereby declare that the above mentioned statement is correct & true to the best of my 
Knowledge & belief. 

Applicant 

Alisha Zaidi 


